ITOKA3ATEJU HE3ABUCUMOM OLEHKHN KAYECTBA

3Hauu- Makcu-
MocTh |[lapamerpsi, mojyiexamime HNupukaTopsl mapamMeTpoB 3uasenme MaJIbHOE
Ne |[IIokazarenu PaMCTpeL, p p p apaMeTpoB
IIOKa- ([OLIEHKE OILICHKHU 3HAYCHUE
B Oayax
3arens B Oayax
‘1 HKpHTeprI «OTKpBITOCTh M JOCTYIMHOCTh UH(OPMAIMU 00 OpraHu3aly cCoUaabHOM chepbi»
- OTCYTCTBYET UH(pOpMAIHS O
YTOTBY (popman 0 6ayoB
1.1.1. CooTBEeTCTBUE JCATCIIbHOCTH OpraHu3aluu
HH(OPMALINH O AESTEIbHOCTH - nHGOpMAIHsI COOTBETCTBYET
OpraHu3anuu CONUalIbHOU TpeOOBaHUSAM K HEH (70JIs
chepsl, pasMEIEHHOH Ha KOJINYECTBA PA3MENIEHHBIX
CootBeTcTBHE HH(DOPMAIIAN O UH(POPMAIMOHHBIX CTEH/IAX B MaTepuasoB B % OT KOJIMYeCTBa
JEATENBLHOCTH OPraHU3alUuK COLUATLHOM HOMCIMICHWH OpraHH3anuy MaTEepUasoB, pa3sMeEIIeHne 1-100
cdepsl, pasMEIICHHOM Ha NepevHI0 HHOPMALUH U KOTOPBIX SIBIISIECTCS OannoB
00IIeI0CTYTHBIX HH(POPMAIIMOHHBIX TpeOOBaHISIM K HEH, HEOO0XOIMMBIM B COOTBETCTBHHU
pecypcax, IepedHio HHGOPMALUH 1 YCTaHOBJICHHBIM HOPMATHBHBIMH || yCTAHOBJICHHBIMH
Tpe6GOBaHUAM K Heil, yCTaHOBIEHHBIM TIPaBOBLIMH aKTaM1 TPeOOBAHUAMH, NIEPEBEIECHHBIX
. 0 6 100
1.1.|HOpMaTUBHBIMH NTPABOBBIMU akTaMHu: - Ha ||30% B OaJuIbI) SAILIOR
MH(OPMALMOHHBIX CTEHAAX B IOMELICHUN - 0TCyTCTBYeT HH(POPMALS O
: 1.1.2. CooTBercTBUE 0 GayoB
OpraHu3aluy; JEeSITeIbHOCTH OpraHu3aluu
- Ha O(PUIMAIBHBIX CaliTaX OpraHu3aIy B MHPOPMALHH O ACSITEIBHOCTH  MH(OPMALIT COOTBETCTBYCT
HH(bOpMaHHOHHO‘ OpraHu3anyu COuaJbHOU 6 pmMar o ( ¥
. o TpeOOBaHUsAM K HEH (1071
TEJIEKOMMYHUKAIUOHHOU CETH cepbl, pasMELICHHOH Ha §3Me CHHBIX MATCDHAIOR B %
"I/IHTepHeT». OQ)HHHaHLHLIX cauTax p I P 0
opranm3anuy B cet "HuTepHery |OT KOMMICCTEA MATCPHAIIOB, 1-100
MepeyHto HHGOPMAIIH U Pa3MEIICHNE KOTOPBIX ABIACTCS | -

TpeOOBaHUSAM K HEl,
YCTaHOBJICHHBIM HOPMATHUBHBIMU
MPaBOBBIMU aKTaMU

HEO0OXOUMBIM B COOTBETCTBUU
C YCTaHOBJICHHBIMHU
TpeOOBaHUSAMU, TIEPEBEICHHBIX
B Oasibl)




Hannune n pyHKIIMOHMPOBAaHUE HA
o(UIIMaNTBHOM caiiTe OpraHu3aiu
JUCTAaHLIMOHHBIX CII0CO00B 0OpaTHOM

1.2.1. Hannuue u GpyHKIMOHUPOBAHKE HA
o(HIIHMATBHOM CaiiTe OpraHu3aiu
JMCTAaHIIMOHHBIX CIOCOOOB B3aMMOACHCTBUS C

- OTCYTCTBYIOT UJIU HE
(YHKIIMOHUPYIOT TMCTAHLIMOHHBIE
CI0COObI B3aUMOIEHCTBUS

0 6amtoB

CBA3H 1 B3aUMOACUCTBI C MOJTyHaTENAMH YCIYT: - HAJIM49Ke U (QyHKIMOHUPOBAHUE o 30
TOTyHaTe/AMHI yCIIYT. - Tenedona; JUCTAHIIMOHHBIX CIIOCOOOB 6o
- Teneqona; . - DJIEKTPOHHOMU IIOYTHI; B3aUMOJIEHCTBHS (OT OJHOTO JI0 TPEX 3a
- QJIEKTPOHHON TIOYTEHI; . .
P . ’ - TEXHUYECKON BO3MOKHOCTH BBIPAYKEHUS CI0CO00B BKIIIOYHTENIBHO) KaKIbIN
- TEXHUYECKOH BO3MOXKHOCTH 6
MHEHHS MOJyJaTeIeM yCIyT O KaueCTBE CIocoo 1100
1.2.BeIpaskeHUs] MHEHHSI TIOJTydaTeIeM 30% 9
o YCIIOBUM OKa3aHHs yCIIyT (HAJIUYME aHKETHI UM (- B HAIUYUK U (PyHKIHOHUPYIOT 100 |6amnoB
YCIIYT 0 Ka4eCTBE YCIOBUM OKa3aHUs )
JCyT (HATHHE AHKETE FTH THIIEPCCHUIKA Ha Hee), Oosee Tpex JUCTAaHIIMOHHBIX OammoB
- DJICKTPOHHOTO CE€pBHUCA. (1)0pMa JJIA 1o Ja4u CII0CO0O0B B3aNMOJENCTBUA
TUIEPCCHUIKU Ha Hee);
AJIEKTPOHHOTO 0OpaIeHus1/Kamo0bl/
- 3JIEKTPOHHBIX CEPBUCOB ((popma st
MIPEUTOKCHUS;
MOa4YH 3JIEKTPOHHOTO OOpamieHus/ )
- 3JIEKTPOHHOTO CEepBUCA: MOJIy4YEeHUE
Kao0bl/ IPEITIOKEHHUSI, TTOTYICHUE
KOHCYJIBTAITMH 110 OKa3bIBAEMBIM YCIyTaM;
KOHCYJIbTAIIMH MO0 OKa3bIBAEMbIM
- UHOTO 3JIEKTPOHHOTO CepBHCa
yCiIyram H Tp.).
TIOJIS1 TTOJTy4YaTenen yCmyr,
YJIOBJIETBOPEHHBIX KAUECTBOM,
IIOJIHOTOM ¥ TOCTYITHOCTBIO
1.3.1.Y 10B1€TBOPEHHOCTHh Ka4€CTBOM, pocTyn
i HOJHOTOH M IOCTYITHOCTBIO HH(POPMALIUHU O MH(OPMAILHH O JCATENLHOCTH
o HoTyaEICH Yo NEeSITeIbHOCTH O Z:HI/ISaL[I/II/I azMI;meHHoﬁ a ||OPraHsAl, PasMCILCHHOH Ha 0-100
YHOBHGTBvOPeHHHX OTKPBITOCTBIO, Hcho MaI_II/IOHHEIX cTeHTAX ,Bpl'IOMeIJ_[eHI/II/I WH(OPMAITMOHHBIX CTECHAAX B 0aioB
MOJIHOTOU U JOCTYITHOCTBIO o raHII)/BauHI/I MoMenIeHuu opranu3anuu (B % ot
HHpoOpMaLKK O ACATCIIEHOCTH p o011ero yucia ONpoLIeHHbBIX
OpraHH3alliH COLHAILHON ceper, HoJryqartesel yciyr, NepeBeeHHbIX 100
1 3 [[Pa3meneHHOf Ha MH(POPMALIMOHHBIX 40% B GayhI)
CTE€HJaX B MOMEIEHUH OpraHu3aliuy, Ha = OaoB
oduLMaNnbHOM caiiTe opraHu3aluy B AOJIA HOTydaTelIen yCiyT,
HHGbOPMAITHOHHO- YJIOBJIETBOPEHHBIX KAUECTBOM,
TeeKOMMYHHKAIHOHHOM CeTH 1.3.2. Y 10BNETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U IOCTYITHOCTBIO
"Unreprer” (8 % oT 0BIIEro wHCia HOJHOTOW M IOCTYITHOCTBIO I/IH(l)Og)MaLII/II/I 0 uHpOpMaLnu 0 neﬂ(;enLHocm 0-100
OTIPOIIIEHHBIX MOTyHaTeNeH YCIyT) . NeITebHOCTH OpraHNU3alluy, Ha O(UIMATIBHOM  ([OpraHu3alyy, Ha OpUIHNAIBHOM SaIIOB

caiiTe opraHuzanyy B *HPOPMALIUOHHO-
TEJIEKOMMYHUKAaIMOHHOM ceTH "MHTepHeT"

caiiTe opraHuzanyu B
UH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
"UuTtepretr" (B % OT o01Iero yrcna




OIIPOLIEHHBIX MOJIy4aTeIeh yCIIyT,
MIEPEBEICHHBIX B OAJUIHI)
100
Wroro no xpureputo 1 100% SAILIOB
‘2 HKpHTepHﬁ «KompopTHOCTB yCIIOBHI MPEIOCTABICHUSI YCIIYT, B TOM YHUCIIE BPEMS OKHIaHUSI IPEOCTABICHUS YCIYT»
2.1.1. Hanmane koM(pOPTHBIX YCIOBHA JJIsI - OTCYTCTBYIOT KOM(OPTHBIC 0 GamioB
MPEI0CTABIICHUSI YCIIYT, HAIPUMED: YCIIOBHS
- HaJInure KoM(OPTHOM 30HBI OT/ABIXA 110 20
(oxuanust) 000PYOBAHHON COOTBETCTBYIOIIEH || 1o mirane Kak/I0T0 U3 KOM(OPTHBIX || GasLion
MeOeIbIo; YCIIOBMH JUISA IPEAOCTABIEHUS YCIIyT 3a
- HAJIMYHE U TIOHSATHOCTH HABUTAIIMH BHYTPU (OT OJTHOTO 110 YEeTHIPeX) KaXKI0e
OpraHu3aImy; } yeroBHe
- HAJINYWE U JOCTYITHOCTh TUTHEBOM BOJIBI;
- HAJINYWE U JIOCTYIMHOCTh CAaHUTAPHO- - HAIMHHe IATH 1 60{6 N 100
ObecnieveHne B OpraHu3auu TUTHEHUICCKUX TTOMEICHUH; KOM(QOPTHEIX YCHIOBHH J1s Ganos
KOM(OPTHBIX yCIOBHI 1715 - CAHUTApHOE COCTOSIHUE ITOMEIIEHUI TpC/IOCTABIICHUA yCIIyT
MIPEIOCTABJICHUS yCIYT (TIepedeHb OpraHu3auy;
napameTpoB KOM(POPTHHIX YCIOBUN - TPAHCIOPTHAS JOCTYIHOCTH (JIOCTYTHOCTh 100
2.1.|lycTaHaBIMBaETCsl B BEIOMCTBEHHOM 30% |o00mmecTBEeHHOTO TPAHCIIOPTA U HATMYNE SAILI0B
HOPMAaTHUBHOM aKT€ YIIOJIHOMOYEHHOTO MapKOBKH);
(benepanbHOTO OpraHa UCIOJIHUTEIbHON - IOCTYITHOCTb 3aIlMCH Ha MOJIyYeHUE YCIYTU
BJIACTH 00 YTBEPXKICHUHU MTOKa3aTese (mo Tenedony, ¢ UCIOIB30BAHUEM CETU
HE3aBHCUMOM OLIEHKH KauecTBa). «HTepHeT» Ha ouLMaIbHOM caiiTe
opranusanuu, Ha «EquHoM noprase
rOCy/IapCTBEHHBIX U (DYHKIIMOHAIBHBIX YCIYT
(bynkuii)» (I'ocycnyru.py), Ipy JIMYHOM
MOCEIIEHUH B PErHCTPaType WM Y CHeHATUCTa
M TIp.);
- UHbIE MapaMeTpbl KOM(POPTHBIX YCIOBUH,
YCTaHOBJICHHBIE BEOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (heZiepaibHOro opraHa
UCTIOJIHUTENBHOM BIIacTH
- IPEBBINIACT YCTAHOBIEHHBIN cpok ||0 6amioB
29 CBOEBPEMEHHOCTb MPEOCTABICHUS 40% 2.2.1. Cpennee BpeMst OKUIaAHUS KU IAHUS
YCIIyTH.’ MPEIOCTABICHUS YCIYTH
- PaBEH YCTaHOBJIIEHHOMY CPOKY H 10 HlOO




‘ H H ‘ HO)KI/II[aHI/ISI H 6amoB |0aysioB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 20
oxxunanus Ha 1 mens (Ha 1 gac) 0amioB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 40
O’XKuaaHus Ha 2 Hs (Ha 2 Jaca) OammoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 60
oxuaanus Ha 3 mHs (Ha 3 Haca) OammoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 100
0KHJIaHMs HE MEHEE, YeM Ha 2 cpoka| OamioB

2.2.2. CBOEBpEMEHHOCTh NPEOCTABICHHS .
JIOJISL TIOJTydaTesied yeIyr, KOTOPBIM
yCIyTH (B COOTBETCTBUH C 3aITMCHIO HA
. yciyra Obljia perocTaBieHa
MpUEeM/KOHCYIIBTAIHIO, aTOH o 0-100
CBOEBPEMEHHO (B % OT 00111ero
TOCIUTATN3AIMA/ THarHOCTHYECKOTO . OamtoB
YrcIia ONPOIIEHHBIX MOTyJaTenen
nccaeaoBaHus, TpauKoM Ipuxoaa
YCIIYT, TIEPEBEICHHBIX B OAJIIIBI)
COIMAIBLHOTO paOOTHUKA HA JIOM H TIp.)
. 0JIs1 TIOJTy4JaTeNneu yciu
Jlonist monmyvaTeneut yciayr A Y1 YT
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o o [12-3.1.Y 10BI€TBOPEHHOCTE KOM(DOPTHOCTHIO npeocTaBieHus ycayr (B % oT 0-100 100
2.3.||npenoctaBnenus ycayr (B % ot oburero ||30%
. IIPEIOCTABIICHUS YCIYT 00111ero yncia OnponIeHHbIX OamnoB  ||0ayIoB
Yyclia OTPOILIEHHBIX MOTy4aTese .
noJtyyaTesiel ycIiyr, MepeBeIeHHbIX
yenyr)- B OaJuibl)
0 100
Hroro mo xputepuro 2 100%
6amioB
‘3 ‘ Kputepuit «/locTymmHOCTb yCIyT 1J19 HHBAJIUIOB)
O6opynoBaHue TePPUTOPUH, 3.1.1. Hanuuue Ha TeppUTOpUH, ITpUJIEratoiei ||~ OTCYTCTBYIOT YCIOBHUS 0 GaLIOB
MIPHUJIETAIOIIEH K OpraHU3aIuu U ee K OpraHu3aliy 1 B € MOMEIICHUIX: JOCTYITHOCTH JJIsl UHBAIHJIOB
MOMEILIEHUH C Y4eTOM JAOCTYIHOCTHU IS - 000pYAOBAaHHBIX BXOIHBIX TPYIII 20
MHBAJIHUIOB! TaH1yCaMu/TI0 IbEMHBIMH TIATHOPMAMH; - HaJIH1Ue OAHOTO yCIOBHA 6aIOB
31" 000pYOBaHHBIX BXOJHBIX TPYIIII 309 |- BP/ICTICHHBIX CTOSHOK JU1sl aBTOTPAHCIOPTHBIX 0 100
" |maHzycaMu/no beMHBIMU CpEeICTB UHBAIN/IOB; - HaJIM4Me JBYX YCIOBHM SaIUIOB OaoB
mwiargopmamu; - aJIaTUPOBAHHBIX JIU(TOB, MOPYUHEH,
- . . 60
BBIJICJIEHHBIX CTOSIHOK JUJISI pacUIMpeHHBIX JBEPHBIX IPOEMOB; - HaITMYME TPEX YCIOBHiL .
aBTOTPAHCHOPTHBIX CPEICTB - CMEHHBIX KPeCcen-KOJISICOK; alIoB
‘ HI/IHBaJ'II/L[[OB; H H CrelManbHO 000PYIOBaHHBIX CAHUTAPHO- H HaJINYUE YETHIPEX YCIOBUM H80 H




H- alalTUPOBAHHBIX TU(PTOB, TOPYIHEH, H

HI‘I/II‘I/IGHI/I‘-IGCKI/IX HOMCIJ.[CHPIIZ B OpraHusanuu
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pacIIMpeHHBIX TBEPHBIX MPOEMOB;
- CMEHHBIX Kpece-KOJISICOK;
- CIIENHMAIEHO 000PYI0BAHHBIX 5 - HaJIMYME IATH YCIOBUA éggnos
CaHUTAPHO-TUTUEHHUYECKUX TIOMEIICHHUH
B OpTraHU3aIUH.
ObecrieueHre B OpraHu3aliy ycaoBUi - OTCYTCTBYIOT YCJIOBHUS
JTOCTYITHOCTH, TTO3BOJISIOIINX JOCTYITHOCTH, TIO3BOJISIOLIHE 0 GaILIOB
WHBAJINJIAM TIOJy4aTh YCIYTH HapaBHE C WHBAJINIAM TOJTY4aTh YCIyTH
JIPYTUMU: 3.2.1. Hanuuue B opraHu3aiuu yCiIoBHM HapaBHE C JPYTUMHU
- TyOnmupoBaHue I MHBAIUIOB TI0 JOCTYITHOCTH, TTO3BOJISIONINX HHBATINIAM 20
CIIyXy W 3PEHMIO 3ByKOBOU H IIOJIy4aTh YCIYTYM HapaBHE C IPYTUMU: - HAJIMHE OTHOTO YCIIOBHA 6AIIIOR
3pUTENHHON HHPOPMAIUH; - TyONmMpoBaHME [T MHBATUAOB TI0 CIYXY H
- nyOnupoBaHue HaAMUCEH, 3HAKOB U 3PEHUIO 3BYKOBOW M 3pMTENILHON HHPOPMALIUH; |- HATMYHE IBYX yCIOBHIA 40
MHOM TEKCTOBOM U rpaduueckoit - TyOnupoBaHUE HAJIUCEH, 3HAKOB M HHOM Canos
nH(pOpMaLUK 3HaKaMH, BBITIOJTHEHHBIMU TEKCTOBO U rpaduyeckoil nHpopmanuu - HATIHYHE TPEX YCITOBHiA 60
penbedHO-TOYeUHBIM pUQTOM Bpaiins; 3HAaKaMH, BHITIOJTHEHHBIMH PEIbe(pHO-TOUCTHBIM baios
- BO3MOKHOCTb ITPEAOCTABICHUS mpudTom bpaiins; . 80

3. |HBATHAM 1O CTYXY (CTYXY M 3PEHHIO) | 0, |- BOSMOYKHOCTE NIPEAOCTABIEHIA HHBATHAM 11O | HaJIMINE HCTRIPEX yCIOBUH 6amios  ||100
YCIIYT CypAOTIepeBOTINKA Cyxy (CIyXy W 3peHHI0) yCIyT OaoB
(TdI0CYpIOTIEPEBOTUHNKA); cypaonepeBoaunka (Tu(GIoCypA0nepeBOIINKA);
- HaJIM4Ke alnbTepHATUBHON BEPCUU - HaJIM4Ke alnbTepHATUBHON BEPCUU
O(UIMAILHOTO caliTa OpraHu3aliy B 0(UIMAIBHOTO caliTa OpraHU3aliu B CETU
cetu "MHTepHET" 117151 UHBAJIUIOB 110 "UnTepHeT" 111 MHBAJIUJIOB 10 3PEHUIO;
3pEHHUIO; - IOMOII[b, OKa3bIBaeMas pabOTHUKAMU
- IOMOIIlb, OKa3bIBaeMasi pabOTHUKAMHU OpraHHu3aI|H, MPOLIEAIUMI HE0OX0IMMOe - HAJIMYKE TSTH 1 60JIee yCIOBHil 100
OpraHu3aLuM, IPOILEIIUMU 00y4enue (MHCTPYKTUPOBAHKE); Gasuios
HeobxoImMoe 00ydeHue - HaJIM4Ke BO3MOKHOCTH MPEAO0CTaBICHHUS
(MHCTPYKTUPOBAHUE); yCIyTY B JUCTAHIIMOHHOM PEKHUME WM Ha IOMY
- HaJTU4Kre BO3MOKHOCTH
MIPEIOCTABJICHUS YCIYTU B
JIMCTAaHIIMOHHOM peXXHMe WU Ha JIoMY.
JloJig momy4aTesen yciyr, JI0JISL TIOJTy4YaTeNIe yCyr,

3 3 ||YAOBIETBOPEHHDIX JIOCTYNHOCTBIO 30% 3.3.1.Y 10BNETBOPEHHOCTh JOCTYIHOCTBIO YCIYT ||yIOBJIETBOPEHHBIX AocTynmHOCThI0  ||0-100 100
yCIyT JJi MHBATUAOB (B % OT o011ero JUTSI THBAJIUOB YCIyT T UHBATUAOB (B % OT 06amioB ||0amioB
qHcia OMPOIIEHHBIX NOJTyJaTesel yeiayr 00111ero ynciaa OmpoLIeHHBIX




— MHBAJIMJIOB). noJTyJaTesell yCiayr — HHBaJU/IOB,
NepeBeICHHBIX B OaJLIbI)
0 100
Htoro no kpurepuio 3 100%
OammoB
‘4 HKpI/ITepI/II/I «JloOpoxenareabHOCTh, BEXKJIMBOCTh pAOOTHUKOB OPraHU3alMi COLMAIbHOU chepb»
. J10JIs TIoJTy4yaTenel yci
Jons nosyvyarenen yciyr, Y1 YEIyr,
4.1.1.Y 10BJIETBOPEHHOCTD YIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
J0OPOXKENaTETbHOCTHIO, BEKIMBOCTHIO T0OpOXKENaTeTLHOCTBIO,
TOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO
pPaOOTHUKOB OpraHU3AINK, 00ECIICYNBAIONINX  ||BEKIUBOCTHIO PAOOTHUKOB
pabOTHUKOB OpraHU3alIUH, .
. o/ |[IEPBUYHBIN KOHTAKT U HHGOPMUpPOBaHUE OpraHu3aIum, 00eCTICYNBAIOIINX 0-100 100
4.1.|lobecnieunBarOMX MePBUIHBINA KOHTAKT |40% . .
noJtyyaTens yciyru (paOOTHUKH CIIPaBOYHOM/  |[epBUYHBIA KOHTAKT U O6amioB  ||6anmioB
1 MTHPOPMHUPOBAHUE MOTyIaTeNs YCIyTH
IIPUEMHOTO OTJIEJIEHUS/-PETUCTPATYPBI/KACCHI U |[MH(DOPMHUPOBAHUE MTOTydaTENS
TP HETIOCPEICTBEHHOM OOpaIeHUH B o
o [poYne) MPH HETIOCPEICTBEHHOM 0o0OpalieHuu B |[yciyru (B % oT ob1iero yucina
opranuzaruio (B % ot o0riero 4rcia "
N OpraHu3aINIo OTIPONIICHHBIX TIOJTydaTelNeil yCIyr,
OTIPOIICHHBIX TIOJTydaTelIe YCIIyT).
NepeBEICHHBIX B 0aJLTHI)
. JI0JIs1 TToJTyyaTesel ycir
Hons nony4yaTenen yciyr, Y1 yemyrs
4.2.1.Y 10BIE€TBOPEHHOCTh YAOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX
J0OPOKENaTeTbHOCTHIO, BEXKITMBOCTHIO T0OpPOXKENaTeTLHOCTBIO,
N00pOKENATENHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3AINK, 00ECIICYNBAIONINX  ||BEKIUBOCTHIO PAOOTHUKOB
PaOOTHUKOB OpraHU3AIINH, 0 0-100 100
4.2. 40% |HEemocpeACTBEHHOE OKa3aHUE YCIYTH OpraHu3aIum, 00eCeYNBaIOIINX
00ecIeunBaroIIuX HETOCPEACTBEHHOE 8 OajuioB ||0aiutOoB
(Bpaueii/conaibHBIX pAOOTHUKOB/ HEIMOCPEJACTBEHHOE OKa3aHUE yCIyTH
OKa3aHHUe YCIYTH MPpU 00palieHNH B . 0
0 IpernoaBaTeieil/F3KCKypCcoBOA0B U Mpoune) npH (B % oT 00111ero yncia onpoieHHbIX
opranuzanuio (B % ot o0uiero yucia .
. o0pallleHuH B OpraHu3aIuio noJiyyaTelsiel yciyr, nepeBeIeHHbIX
OTIPOILIEHHBIX MOJyYaTeneil ycayr).
B OaJuibl)
4.3.1.Y 10BIIETBOPEHHOCTh o
J0JIs TIOJTy4yaTenei yciyr,
. T00pOKENATETHbHOCTHIO, BEKINBOCTHIO
Jlonst momyvareneit yciyr, YIOBJIETBOPEHHBIX
pabOTHUKOB OPraHU3ALIMH TP UCIIOJIb30BAHUN
yIIOBJIETBOPEHHBIX . n00pOKeNaTeIbHOCTHIO,
JTUCTAaHIIMOHHBIX (OPM B3aUMOACHCTBUSA (IO
T0OPOKENATETHHOCTHIO, BEXKIUBOCTHIO . BEXJIMBOCTHIO PAOOTHHUKOB
0. |[T€MEDOHY, IO 3IEKTPOHHOM MOYTE, C IIOMOILBIO 0-100 100
4.3./[paOOTHHUKOB OpTraHU3aIluy IIPU 20% OpraHu3aIuy P UCIIOIb30BAHUH
AJIIEKTPOHHBIX CEPBUCOB (MOAAYHU JIEKTPOHHOTO 6amioB ||0amioB
WCIOJIb30BAHUU JUCTAHIIMOHHBIX (hOpM . TUCTAaHIIMOHHBIX HOopM
o 0 oOpareHus/ xano6/ npeanoKeH i, 3aucH Ha N o
B3auMO/IeHCTBUS (B % OT 00I1Iero yrcna B3anMOJIeiicTBUS (B % OT 00111er0
9 IpUeM/NIoTy4YeHUE YCIIYTH, TOTy4YeHHE .
OTIPOIIIEHHBIX TOJyJaTemNeil yCiyr). Yrclia ONPOIIEHHBIX MOTyqaTenen
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIYTaM U
yCIyT, IEPEeBEICHHBIX B OAJLIbI)
mp.))
‘ HI/IToro o Kputepuio 4 HlOO%H H H HlOO




|
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‘5 HKpHTepHﬁ «Y IOBJIETBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIIYI»

JloJist momy4aTenen yciyr, KOTOpble
Jons nosyvyarenen yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh
TOTOBBI PEKOMEHIOBATH OPTraHU3AIHIO OpraHu3aIUI0 POJICTBEHHUKAM H
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl 5.1.1.'0TOBHOCTb MOJTy4aTeneu yciyr 3HAKOMBIM (MOIJIU ObI €€ 0-100 100
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3HAUYEHUS MO KAXKIOMY MOKA3ATEJIO, XAPAKTEPU3YIOIMEMY OBIIME KPUTEPUU OLEHKHU

KAUYECTBA YCJOBUMW OCYIWECTBJEHUSA OBPASOBATEJBbHONW AEATEJABHOCTU OPTAHU3ALIUSIMU

5. Y 10BIETBOPEHHOCTH
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1. OTKpBITOCTh U TOCTYMHOCTH HH(OpMAIAN 00 2. KompoprHocTs yenmoBuit (3. loctymHOCTE yenyr |4, JloOpoKenaTeTbHOCTb,

OpraHu3alu OCYIIECTBJICHUSA JJIs1 THBAJIUJI0B BECXKIIMBOCTh pa60THI/IKOB YCIOBUAMHU OCYIICCTBIICHUA
00pa3oBaTeIbHON Kpur3 OpraHU3aInH 00pa3oBaTeIbHOM
JACATCIIBHOCTH KpI/IT4 JACATCIIBPHOCTH
Kpur2 Kpwur5
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Ne n/nt YUpEXKICHHS
1. MBJIOY Ne 2 100 | 97 | 99 | 100 |100|100| 100 [100| 100 | 95 | 91| 95 | 20 | 80 | 100 | 68 |100| 100 | 100 100 |100| 100 | 100 | 100 93

OcCHOBHBIE HEIOCTATKH B padoTe OpraHu3anuii, BbIABJIEHHBIX B X0/1€ cOOpa U 00001eHus
nHpOpMaNUN 0 Ka4yecTBe YCJIOBUI OCYIIECTBJIECHUSA 00Pa30BaATeJIbHOM IeITeJIbHOCTH

HaumenoBanue
OpTraHM3AIIH

BrrsBiaennsie HenoctaTkn

MBJOY Ne 2

OTCyTCTBYIOT YCIIOBHSI JOCTYIIHOCTH AJIsl MHBAJINOB TEPPUTOPHUH, IPUIIETAOIeN K OpraHU3alluy, U €€ IOMELICHUI: HalIuuue 000py10BaHHBIX
IpyII HaHIyCaMU/IOABEMHBIMU IIATGOPMaMH; HAJIMYKME BBIIACTICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB; HAJTMYHE CMEHHBIX
Kpecen-KOJISICOK, HAJIMUUE CIELUaIbHO 000PYAOBaHHBIX CAHUTAPHO-TUTHEHUUECKUX TTOMEIIEHUH B OpraHU3aluy.
OTCyTCTBYIOT YCIIOBHSI JOCTYIIHOCTH, IIO3BOJISIFOIIME HHBAIMAAM IIOJIy4aTh yCIyTd HApaBHE C APYTUMHU: AyOIUPOBAHUE VI MHBAJIUAOB 110 CIIYyXY
U 3pEHUIO 3BYKOBOI U 3pUTENbHON HHPOpMALMK; BO3MOKHOCTD MIPECTABICHUS MHBAINIAAM IO CIIYXY (CIIyXy U 3pEHHIO) yCIyT

cypHornepeBomrIrKa (THHIOCYpAOIEepEBOINKA).
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